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Optional Services Catalog

--Extended Asset Use

FLEXIBLE ASSETUTILIZATIONé

The effective managementof railcars is critical to the successof

NCVA/CARR and our customers. Efficient assetutilization benefits

you by increasingtheavailability of railcars.

Fromtime to time, you mayneedto useour railcarsfor a longerperiod

of time. In thatcasewe provideyou,at your option,with theuseof that

equipment,for a fee.

Extendeduseof railway provided assets

We give you free time for loadingandunloadingcars. If you chooseto

keepa railroadcar,or a privatecar on railroadproperty,for additional

time, you will be billed a simple flat daily fee. Daily chargesdo not

applyto non-chargeabledays,asdefinedin RA 1000Item 1090.

NCVA and the 

CARR 6006-1
(Cancels all previous issues)

North Carolina and Virginia 

Railroad

Chesapeake & Albemarle 

Railroad

Loading and Unloading 

Flexibility

30/30/30 Billing Guarantee

Weekly Invoicing

Our top priority is to provide 

safe, reliable transportation 

for our customers.  Part of 

that commitment is to 

maintain a fluid and 

adequate supply of rail cars 

and to ensure that all railcar 

assets, both railroad and 

privately -owned, are utilized 

as optimally as possible.

AT LOADING                                     FREE TIME ITEM 1000

Loading                                                  1 Day $57 per Railcar per Day

AT UNLOADING                                 FREE TIME ITEM 1010

Unloading                                               2 Days $57 per Railcar per Day

Extended use of railway track assets        
PRIVATE EMPTY RAILCAR -                FREE TIME     

LOADING ON RAILROAD OWNED TRACK        ITEM 1030

Loading                                                   1 Day $50 per Railcar per Day

Storage                                                   0 Days $40 per Railcar per Day

PRIVATE LOADED RAILCAR -               FREE TIME              

UNLOADING ON RAILROAD OWNED TRACK                              

(NOT CONTAINING HAZARDOUS MATERIALS) ITEM 1040

Unloading                                                2 Days $50 per Railcar per Day

Storage                                                   0 Days $40 per Railcar per Day

Dangerous goods and hazardous 

materials (Excluding TIH/PIH)
LIABILITY AND HANDLING FEE           FREE TIME ITEM 1050

Loading/Unloading/Storage                       0 Days $150 per Railcar per Day



NCVA and CARR are 

RailAmerica companies

www.railamerica.com

Please contact your local 

marketing representative if you 

have any questions concerning 

this service.

Mr. Roy Budgell

621 Field Pond Road

Darlington, SC  29540

Phone:  (843) 230-8673

Roy.Budgell@railamerica.com

This document is subject to the 

terms, conditions and guidelines 

provided in RailAmerica Tariff 

RA-1000.

30/30/30ïDAY BILLING GUARANTEES

As part of our efforts to streamline the billing process, we are

committingto anexpeditedandsimplebilling process.

In fact, we areso confidentin our new process,that we guaranteeour

billing andresponsetime.

BILLING ïON TIME ITEM 1060

We commit to bill you on time (within 30days)

We have changedour systemsto issue ExtendedAsset Utilization

invoicesweekly. We commit to billing you within 30days,oritôsfree.

If we shouldbill you after30 daysof theservicecompletiondate,notify

us in writing within 30 days of the invoice mailing date and your

invoicewill becancelled.

BILLING DISPUTES ITEM 1070

We commit to addressingdisputed bills quickly

If you believethat therehasbeena billing error, we want to make it

right asquickly aspossible. To beeligible for this guarantee,you must

submit your claim, in writing, within 30 days of the invoice date to

TLC Southeast,7411 Fullerton Street, Suite 300, Jacksonville, FL

32256. Along with a brief description,your claim mustincludethe car

initial andnumberandtherelatedinvoicenumber.

GUARANTEED ON-TIME RESPONSE ITEM 1080

If we donôtrespond within 30 days, your dispute will be accepted

ñasis.ò

We arecommittedto respondingto your claim in a timely manner. If

we do not respondto your dispute, in writing, within 30 days your

disputewill beacceptedasis.

FLEXIBLE CAR ORDERINGé

Things donôtalways go as planned. We recognizethat,

sometimes,you will have to changeyour railcar order for

loadingor unloading. Whenthis involvesorderinganempty

railcar for loading and actual or constructiveplacementis

performed,and the railcar is then releasedwithout being

loaded,it is classifiedasa railcar orderedbutnotused.
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