Optional Services Catalog

--Customer Switching and
Accessorial Services

SDIY is a RailAmerica company

Please contact your local
marketing representative if you
have any questions concerning
this service.

Mr. Jose Ramos
1501 National Ave. Suite 200
San Diego, CA 92123
Phone: (619) 239-7349

This document is subject to the

terms, conditions and guidelines

provided in RailAmerica Tariff
RA-1000.

The RA 1000 Section VI provides guidelines
and provisions for switching and other
accessorial charges. Please review these
provisions as it applies to your business on
the SDIY. Any charges not covered on this
SDIY 7006-4 are subject to rules and
provisions found in the RA 1000 Series
Tariff.

SDIY 7006-4

(Cancels All Previous Issues)

San Diego & Imperial Valley
Railroad

Customer Switching
Billing Guarantee
Timely Invoicing

Our top priority is to provide
safe, reliable transportation
for our customers. Part of
that commitment is to
maintain a fluid and
adequate supply of rail cars
and to ensure that all railcar
assets, both railroad and
privately-owned, are utilized
as optimally as possible.
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CHARGE SCHEDULE
Intra-Plant
Switch $350 Item 1000

Intra-Terminal

Switch $350 Item 1010,
Inter-Terminal

Switch $350 Item 1020
Diversion/

Reconsignment $350 Item 1650,
Error Moves $445 Item 1040
Car Released

\Without Bill of

Lading $150 Item 1050
Special Train

Charges Minimum $1,500 Item 1070,
Closing Doors $300 Item 1080,
Overload

Charges $500 Item 1090,
\Weighing N/A

See Addendum 1

for Reciprocal

Switching Charges
for traffic moving

on the SDIY.

p - Change Resulting in an Increase
, - Change Resulting in Neither an Increase or a Decrease

E - Nochange

R - Change Resulting in a Decrease
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BILLING GUARANTEES

As part of our efforts to streamline the billing process, we are
committing to an expedited and simple billing process.

BILLING — ON TIME ITEM 1100

We commit to bill you on time

We will issue Customer Switching and Accessorial Services
invoices monthly.

BILLING DISPUTES ITEM 1110

We commit to addressing disputed bills quickly

If you believe that there has been a billing error, we want to
make it right as quickly as possible. To be eligible for this
guarantee, you must submit your claim, in writing, within 30
days of the invoice date to TLC West P.O. Box 1083
Roseburg, OR 97470. Along with a brief description, your
claim must include the car initial and number and the related
invoice number.

GUARANTEED ON-TIME RESPONSE ITEM 1120

If we don’t respond within 30 days, your dispute will be
accepted “as is.”

We are committed to responding to your claim in a timely
manner. 1f we do not respond to your dispute, in writing, within
30 days your dispute will be accepted as is.

——
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Optional Services Catalog

ADDENDUM 1

--Customer Switching and SDIY

Accessorial Services

Reciprocal Switching

AT FOR CHARGE NOTES

San Ysidro 20-161 Frozen Poultry $658.00,

San Ysidro 20-371 Frozen Fruit $543.00, <4200 cu. ft.

San Ysidro 20-371 Frozen Fruit $658.00, >4200 cu. ft.
San Ysidro 28-211 Plastics $658.00z
San Ysidro 017 Farm Products $658.00z
San Ysidro 26- Paper & Wood Pulp $543.002
San Ysidro 28-991 Salt $658.00,
San Ysidro All other except HazMat $658.00,
El Cajon 28-111 Plastics $675.00z
El Cajon 26- Paper & Wood Products $785.00,
El Cajon 29-114 Lube Oil $675.00z
Chula Vista 24-Lumber & Wood Products $565.00,
Chula Vista 331 Primary Metal Products $598.00,
Chula Vista 28-211 Plastics $598.00z
Chula Vista 32- Abrasives $543.00z
Chula Vista 32-754 Gypsum $598.00,
Encanto 32-754 Gypsum $658.00,
La Mesa 40-211 Scrap Iron or Steel $658.00,
National City 24-Lumber & Wood Products $543.00z
San Diego 40-211 Scrap Iron or Steel $543.00z
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Optional Services Catalog ADDENDUM 1

--Customer Switching and SDIY - Cont.

Accessorial Services

Reciprocal Switching

AT FOR CHARGE NOTES
. All Other Commaodities Except
San Diego HazMat $658.00,
Intermediate Switching
AT FOR CHARGE
San Ysidro 29-121, 49-057 i Liquified $685.002
Petroleum Gases
San Ysidro 01-131 Barley $658.00z
San Ysidro 01-Farm Products $658.00,
San Ysidro 24-Lumber and Wood Products $658.00z
San Ysidro 28-123 Sodium $565.00z
San Ysidro 26-Paper and Wood Pulp $543.00z
San Ysidro 28-211 Plastics $658.00z
San Ysidro 33-Primary Metal Products $684.00,
San Ysidro 20-131 Lard Oil $598.00,
San Ysidro All other except HazMat $658.00,
San Ysidro HazMat (Except TIH/PIH) $708.00z
Note i Switching charges billed to the rail carrier ordering the shipment to interchange.

CARS UNFIT FOR MOVEMENT FROM THE INTERNATIONAL BORDER
INTERCHANGE SAN YSIDRO, CAAND TIJUANA, MX:

When cars are received at interchange from San Ysidro, California and Tijuana, Mexico
that are not fit for movement on the SDIY due to open doors, hatches, gates or insecure
tie down devices will be assessed a charge of $300 to interchanging carrier.
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